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THE DYNAMICS ARE CHANGING

See inside for details about Ideal�s Isar and Icos  
SEDBUK A rated high ef�ciency boilers

I�m sure many of you will 
agree that the social housing 
sector has changed  

dramatically over recent years, 
and more change is still to 
come.

We have all seen that a key 
driver for this change has been the 
Government�s introduction of the 
Decent Homes Standard �ve years 
ago, with the aim of ensuring that 
all social housing properties meet 
the Standard by 2010.

The various routes that local  
authorities have taken to help meet 
the Standard include:

n Setting up an Arms Length 
Management Organisation (ALMO) 
to manage, maintain and improve 
the authority�s housing stock. 

The local authority remains as the 
landlord and tenants remain secure 
tenants of the authority. Local  
authorities pursuing this  
initiative can secure additional 
capital funding if the ALMO has 
received a �good� rating from the 
Audit Commission�s Housing  

Inspectorate. There are now 76  

ALMOs and one million homes 

under ALMO control.

n Opting for a Large Scale  

Voluntary Stock Transfer (LSVT). 

We are seeing an increasing  

volume of housing stock being 

transferred by local authorities to 

housing associations each year 

under LSVTs.

This process means that in some 

areas a particular housing  

association may be the dominant 

landlord of both the social  

housing stock and the community 

as a whole.

As a result of these LSVTs, we 

have all seen the trend that has 

resulted in more social housing 

now being in the hands of RSLs 

than local authorities.

n No doubt, you will also have 

noted the popularity of the  

Housing Private Finance Initiative 

(PFI), which is intended to be an 

alternative to direct procurement, 

stock transfer or social housing 

grant for providing investment in 

social housing. 

PFI credits are available from  

central Government to support the 

capital element of projects.

n Procurement consortia have 

also developed where a number of 
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housing association providers have 

grouped together to form one 

large procurement organisation to 

generate economies of scale when 

they purchase equipment and 

services.

All of these initiatives have the 

common theme of organisations 

working together and/or  

consolidating as they endeavour 

to meet the 2010 Decent Homes 

Standard deadline.

Energy ef�ciency of a tenant�s 

home is a key part of the Decent 

Homes Standard, and � as we all 

know � the most effective way to 

achieve this is to install new high 

ef�ciency central heating  

equipment.

Not only will this improve the 

overall SAP rating of the  

property but it can also save  

tenants up to 30% off their  

heating and hot water bills  

compared to older systems. 

High ef�ciency installations also 

reduce carbon emissions and NOx  

emissions, so bene�ting the  

environment.

As well as providing value for 

money products, Ideal are also 

adding value to the social  

housing sector through our  

customer service expertise, installer 

training, after-sales support and 

extended warranty options.



The Ideal Isar & Icos
Boilers in our Ideal Isar and Icos ranges come complete with 
a pre-piping frame, which allows service connections to be 
made and tested before putting the boiler into position.

This means the boiler does not 

have to be �tted until the  

later stages of an installation � so 

greatly reducing the risk of  

damage or theft on site.

The Isar combi boiler is  

available in three outputs, from  

24 kW to 35 kW, providing  

between 9.6 and 14.4 litres of hot 

water every minute at 35 degrees  

centigrade temperature rise.

The Icos System boiler provides 

all the bene�ts of a sealed system 

boiler � everything is supplied  

factory tested by the manufacturer 

and is built into a single casing, 
so there�s no tanks in the roof for 
you to have to contend with.

The Icos System boiler comes in 
two outputs, HE15 and HE24, and 
is part of a range that also  
includes the Icos heat only boiler.

Each Isar and Icos boiler is  

compact and easy to use, requiring 

no cupboard ventilation.

The Icos System boiler comes 
with everything built into a  
single casing.

For more information about these boilers contact  
Steve Young, Ideal Stelrad Speci�cation Director,  

on 07802 775311

Two of the �ve brochures in Ideal Stelrad�s Social Housing pack.

Social housing 
pack updated 
to include  
latest products
Ideal Stelrad has updated its 
�Products and Services for  
Social Housing� pack to  
include its latest products.

Ideal�s latest high ef�ciency  

boilers have now been added to 

the pack, together with details of 

the Ideal Solar system and Stelrad 

radiator ranges.

The pack now contains the  

followlng brochures:

n	 The Ideal Stelrad Customer Care 	

	 Package

n	 The High Ef�ciency Boiler Range

n	 The Panel Radiator Range

n	 The Ideal Solar Range

n	 Protecting The Environment

The pack provides social housing 

organisations with all the informa-

tion they need to install energy 

ef�cient central heating systems 

to help meet the Government�s 

Decent Homes Standard.

Tom Anderton, Ideal Stelrad Trade 

Marketing Manager, said: �As the 

only leading player to be able to 

offer both a market-leading range 

of HE boilers and an extensive 

range of radiators, we are in a 

unique position in the market. Our 
aim is to develop bespoke  
partnerships with all of our social 
housing customers to ensure they 
get the maximum support and 
bene�ts.�

To obtain your copy of 
the Social Housing pack 
contact Tom Anderton  

on 07795 331825.



Positive response to Ideal Solar launch
Ideal has received positive feedback from local 
authorities and social housing providers  
following the recent launch of our Solar system 
for domestic hot water heating.

Our solar launch means we can now offer a  

single-source supply for all your heating needs 

� and many of you are now talking to us about 

speci�cation options to incorporate the Ideal Solar 

system into your heating designs.

The Ideal Solar system provides two installation  

options � our panels can be seamlessly �tted into 

the roof to provide the best possible roof line, or 

you can easily �t them �on the roof� in retro  

applications.

Solar panels raise the temperature of hot water in 

a DHW cylinder so that the boiler does not have to 

work as hard to provide hot water. Therefore, by  

providing a solar panel installation combined with 

The Ideal Solar range can be either inset into 
the roof or �tted in an �on the roof� retro 
installation.

our market-leading Ideal HE boilers, you will be 

helping your tenants to cut their fuel bills and you 

will also gain running cost savings for installations 

in your own care and leisure premises. Furthermore, 

you will also be demonstrating your commitment to 

using renewable energy resources to tackle climate 

change.

Housing Hartlepool working in 
partnership with Ideal Boilers
Housing Hartlepool, a not-for-
pro�t social housing provider, 
is working in partnership with 
Ideal Boilers to raise the energy 
ratings of its housing stock.

The project is part of Housing  
Hartlepool�s commitment to meet 
and exceed the Government�s  
Decent Homes Standard by 2010 
and improve the quality of its 
rented housing for its tenants.  

The social housing provider  
currently manages over 7000  
properties throughout the  
Hartlepool area and surrounding 
villages, and is upgrading the  
central heating systems by  
installing SEDBUK A rated high  
ef�ciency condensing appliances 
from Ideal Boilers.

Gary Scott, of Housing Hartlepool, 
said: �When we took over the 
ownership and management of the 

former Hartlepool Borough Council 
housing stock in 2004 we pledged 
to improve every home to  
exceed Decent Homes by 2010. 
This partnership agreement with 
Ideal Boilers further highlights our 
commitment to achieving this.

�Our ultimate aim is to provide 

quality homes where people can 
enjoy life. Some of the heating 
systems in our properties were 
very old, therefore it was vitally  

important, to meet legislation  

requirements and improve energy  

ef�ciency, that they are replaced 

with the latest heating technology. 

�Not only will this ensure our  

tenants are kept warm in the  

winter, but it will also save them 

up to 30% off their heating and 

hot water bills compared to  

standard ef�ciency heating  

systems.�

One such project recently  

completed by Housing Hartlepool 

was upgrading the heating and 

hot water systems at Priory Court, 

a development that provides 

sheltered accommodation for the 

elderly. All the properties were  

�tted with Ideal�s Isar HE boiler. 

The Ideal Isar HE boiler.



I hope you’ve enjoyed reading the articles in this issue of Heating 
Homes and I trust they will give you some food for thought.
If you would like further information on any of the topics featured in 
Heating Homes, please contact me on 07795 331825.

Tom Anderton, Ideal Stelrad  
Trade Marketing Manager

www.idealboilers.com     www.stelrad.com

The widest choice of radiators...

Stelrad has increased its range 
of radiators available to the  
social housing sector by  
launching the Softline.

This radiator gives you the  

opportunity to provide something 

that�s a cut above conventional 

panel radiators, while providing 

real value.

With beautifully curved top grille 

and end panels, the Softline is the 

mould-breaking next generation 

compact radiator from Stelrad. It is 

available in lengths from 400mm 

to 2000mm, heights from 300mm 

to 700mm and outputs from 870 

Btu/h to 13,382 Btu/h.

As a measure of its all-round  

dependable quality and  

performance, the Stelrad Softline 

comes complete with a 10 year 

manufacturer�s warranty to provide 

added reassurance.

As the UK�s leading  
supplier of radiators, 
Stelrad offers the  

widest and most readily  
available range of products for 
all installation requirements.

Two of the most popular choices 

in the social housing sector are the 

Stelrad Compact and the Stelrad 

Elite.

Stelrad Compact: With 233 

models, there�s a Stelrad Compact 

radiator to �t the most  

challenging of requirements. 

There�s 10 heights, ranging from 

300mm to 2204mm, and lengths 

from as little as 400mm up to 

3000mm.

Included in the range is the Stelrad 

Compact Towel Rail for use in 

bathrooms, cloakrooms, kitchens 

and utility rooms. For areas where 
space is at a premium, the  
Compact Vertex provides the  
solution.

Stelrad Elite: As one of Britain�s 
top-selling radiators, the Elite range 
covers 216 models, in four heights 
and with lengths from 100mm to 
3000mm. The range includes one 

The Stelrad Compact (left) and Stelrad Elite radiators.

of the smallest radiators on the 
market from stock � just 400mm 
long. There�s also one of the  
slimmest double panel radiators 
available, at just 77mm wide.

Both the Stelrad Elite and  
Stelrad Compact are subjected to 
a two-coat paint process to give a 
perfect, run-free �nish.

Softline provides a different look


